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PLATINUM LAUNCH

SATRDE implements most projects in less than
30 days. Our years of experience allow us to
work efficiently and we never sacrifice quality
for speed. We ensure your project will be
successful from the start and ready to scale as
you grow.
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Platinum Launch Details: Platinum Launch is Suited For:

Price: $18750* e Small to medium teams new to
Zendesk

Timeline: Up to 4-6 Weeks
(Recommended) o Customers who purchase Professional

or Enterprise Zendesk Suite plans

People: Solution Architect, Solution

Consultant and Success Manager e 1-2channel launches

o Teams needing expert guidance with
configuring Zendesk

*Prices start at
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